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AFCOM Boston-New England

Chapter Meeting

Problem Management, Change Control, and ITIL

About our Panelist

Brian Johnson – CA Global Practice Manager ITIL 
Degrees: University Sunderland, Degree in Applied Biology 
Certifications: SSADM, SIE, Honorary Life VP ITSMF 
Brief Description of background: 


Brian joined CA Technology Services in 2004 and is the Worldwide Practice Manager with specialization in IT Infrastructure Library (ITIL), after leaving key leadership roles as the director of product development in Pink Elephant (one of the world’s leading ITIL organizations dedicated to ITIL best practices) and director of knowledge management for the UK’s Office of Government Commerce. Brian, a foremost expert in ITIL, was part of the UK Government team that created the ITIL approach. Working for the UK's Central Computer and Telecom Agency (now part of the Office of Government Commerce), Brian authored many of the ITIL books and designed both the ITIL business perspective series and version two of ITIL. He founded the ITIL user group (itSMF--and is now honorary life vice president). Altogether, Brian has authored or co-authored more than 15 titles on ITIL and related subjects. Putting theory into practice, he led both the first successful government implementation of ITIL best practices at National Savings, as well as one of the first private-sector examples at General Accident. 
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